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The FA FAN Portal is the area where you can create, retrieve or update FAN information. It is located 

at the head of most FA sites with the three letters each individually encircled. 
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FAN Portal Home 

When you click on the FAN icon at the head of the page, the FAN Portal will open in a new window, 

so it does not take you away from the FA site. The most commonly used element here will be the 

Retrieve FAN or Password tab located in the centre of the screen. 
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Retrieve Password or FAN 

To retrieve a password, you will require a FAN and the e-mail address to which it is registered. 

To retrieve the FAN, you will also an e-mail address as well as the first name and date of birth. 

Only FANs created with an e-mail address or with sufficient personal information will be able to 

utilise this element of the FAN portal.  
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Update Information 

Here, you can keep your details up-to-date, and you are also able to change their password should 

you wish to do so.  

This section is especially relevant where the FAN has been automatically created through FA 

systems, as the password created is very often complex and not memorable. e.g. 2zYrTQ 

 

 


